LWD HAME: IRIGA CITY WATER DISTRICT

© FORM A

PERFOFRMANCE TARGETS*
*Note: Same form to be used for submitting 2015 Accamplishments

Annex 1

T,

FY 2015
FESFOMSIELE MACTUAL ACCOMPLI SHMENT
HFOs AMD PERFORMANCE THDICATOR FY 2014 ACTUARL FY 2015 TARGET REMARES
(1) ACCOMPLISHMENT {3 “"I?:; v Al tum “"“t ﬂ‘ 1
(Z) {5}
A. Water Facility Servios Hanagement
2015 BUDGET
P11l (Quantity) Percentage of
Access to potable water | parangay with access 63.9% of
to potable water Barangay w/ 63.9% of Barangay Tachnical
against the total access to w/ access to Division
number of barangays potable potable water
within the coverage water
of the LWD
PIZ (Quality) Percentage of 95% of
Reliability of service household connections household 96% of household
receiving 24/7 supply connection connection Technical
of water received received 24/7 Division
24/7 supply supply of water
of water
PIZ (Timeliness) Source Capacity of LWD to :
[ s et demands fox 24/ T 1.818:1 1.804:1 i
( supply of water A AL
B. Water Distribution Service Management
| 2015 BUDGET
PI1 (Cuantity) Percentage of unbilled Technical
HEW water to water production 26% NRW 25% NEW Division
PIZ (Quality) Average deviation from 0 deviation: to .
Potability FHSDW (chlorine residual . 30p5m attain residual Te.ch_mlcal
ragquirements) from January A 5 Division
1 t& December 31 ':hlﬂ'rlne ﬂtj‘ FEm
PI2 (Timeliness) Average response time Lo Service Connection
Adegquacy/reliability of restore service when there 24 hrs. upon | complaint - 24 hrs. Technical
service l.;t ﬁt:rrmugﬁ inﬂ!m:n receipt of the Division
the Citizen's £ter o laint. i i
proposed for approval by CS5C S ile Halor: TepaiE 3 hes
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Fr 2015

RESPONSIELE

FY 2015 ACTUAL

ACCOMPLISHMENT

MFOs AMD FERFORMAMCE IWNDICATOR FY 2014 ACTUAL T " OFFICE/UNIT ISHMENT RATE REMARES
{1) ACCOMPLISHMENT I“:am} ) ety :‘5} - (6) (7)
(2)
Support to COperation (STO)
2015 BUDGET
FIl Staff Productivity Index
The Staff Productivity.Index
of one (1) position for
every one hundred (100)
service connecticns for
12135 staff 1:135 staff
Category D, and one hundred & Administrative
twenty (120) service Productivity Productivity P rpo
connection for Categories A Index Index
to C; shall be strictly
observed in the
determination of the total
number of positions in an
WD = FPI3
PI2 affordability Reasonableness/Affordability Mininum 5% of
of water rates to consumers Mininum Charge: Charge: LIG of
with eccess connections. P214,.95 /427.44 = 50% | P214.90 /450 Commercial 9, 000
Water rate for the 1" cu.m. of 5% LIG. = 48% of 5% Division is=
must not exceed 5% of the LIG. P450.00
average income of LIG.
FI13 Customer Satisfacticon 1008 of bkt
Percentage of Customer lUD%_nf customers custﬂ_grs renarelal
Complaints acted upon complaints acted upon complaints Division
against received complaints Acted upon
eneral Administration and Support Services (GASS)
2015 BUDGET
PI1 Financial viability & Collection Ratio-89.57% | Collecticn Finance
sustainablility of LWD Ratio - 90% Division
operations (Collection
Ratio, Operating Ratio, eratin
Current Ratio) Gpecating katic = TT.0% gﬁtiu -g?5%
Current Ratic - 1.78:1 | Current
Ratio =1.8:1

s ALY




MFOs AND FERFORMANCE INDICATOR

o —

FY 2014 ACTUAL Ff 2015 RESPONSIEBLE | FY 2015 ACTUAL | ACCOMPLISHMEMT FEMARKS
(1) ACCOMPLISHMENT TARGET OFFICE/UNIT | ACCOMPLISHMENT BATE (7
(2) (3) (4) (5) (6)
P12 2. Compliance with COR reporting requirements | Submission of | Submission Admin. &
in accordance with content and pericd of required COA | of required Finance
submission. reports not COA reports Division
. later than to wit:
Submission of five financial reports i.e. |Feb. 14 of the
Balance Sheet, Statement of Income & succeeding
Expenses, Statement of Cash Flows, Vear Financial
statement of Government Equity, Notes for Report on
Financial Statement, Report on Ageing of ar bafore
Cash Advance March 31
Report on
Ageing of
Cash
hdvance
(Cut=0ff
Hew. 15) on
or before
3 Dec. 01
b. Compliance with LWUA reporting Submission of | Submission of Admin. &
requirements in accordance tc content and | required LWUA “"‘-"“E e Finance
period of submission report to wit: tﬁ“ " Division
i.e. Monthly Data Sheet; Balance Sheet, F&/HMDE - Fs/vps - Admin. &
Income Statement, Cash Flow Statement, Not later than Mot 1;“"-‘:‘ Finance
Microbiological/Physical/Chemical/Chlorine | 30™ day of | oosope | Division
residual report, Approved WD budget w/ the ensuing ensuing month
Annual Procurement Plan, Annual Report. month
Bacti-Tast - Bacti-Test - Technical
Not later than t:_"': ;;1:;1; d Division
15 days upon upon receipt
receipt of the of the
result. result.
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Fecommending Approval:

ENGR, D. RARIZA
anning¥officer

Physzical & Fhysgical & Technical
Chamical Chamical Division
Annual Annual
Submissicn of | Submissicn
raw water test of raw
water test
. Approved Approved Admin. Diw.
Budget - not | Budget - not | copm, Div.
later than later than | pech, Div,
Jan. 30 Jan. 30
Annual Annual Admin. Div.
Procuramant | Procurement | Comm. Div.
Plan (APP)= Plan (APP) Tech, Diw.
not later than = within
Dec. 30 1** month
of the
Year.
Annual Raport- Annual Bdmin. Div.
net later than | Report = not | Comm. Div.
June 30 later than | Tech. Div.
June 20
Prepared by: :
HDAS i
date date Agency Head date




*Hote:

LWD NAME: IRIGA CITY WATER DISTRICT

FORM A-1
DETAILE OF DELIVERY UNIT/OFFICE PERFORMANCE IMDICATORS AMD TARGETS*
Same form to be used for submitting 2015 Accomplishments

Major Final Parformance Fr 2018 T 2015 Parformance T 2015 Y 2018 Tericrmance T 2015 ¥T 2015 Femarks
Ccutputs/Rasponsible Indicator 1 TARGET for ACCOMFLT 5 AWENT Indicator 2 TARGET for | ACCOMPLISHMENT Indicatsr B TARGEY for | ACCOMPLISHMENT {11}
Burasns {2} Performance for (5 Farformanos for (@) Parformancos for
(L) Indicatsr 1 Parformanos Indicater 2 Performance Indicator n Performance
(%) Indicator (6) Indicator 2 (99 Indisstsr B
(4} {7} {100
A. Water Facility Service Management
Tech. Division Quantity — 63.9 of Cuality and 95% of Timeliness = 1.804:1
Acceszs to Barangay w/ Reliability of | housshold Rdeguacy
potable access to Service connection
water potable water recealved
2457
supply of
water
B. Water Distribution Service Management
Tech. Diwision Quantity = Cuality [i] Timeliness - Service
Hen Revenue 25% NEW Potability deviation Adeguacy Connection
Water to attain Reliability of | = 24 hrs.
residual Service
chlorina
Major
Repalrs -
48 hrs.
C. Support to Operations (S5TO)
Admin. Div./ Staff 1:135 Staff Affordability LIG Customer 100% of
Finance Div./ Production | Productivity average Satisfaction | customers
Comm. Div./ Index Tndax income: complaints
Technical Div. Fl,521.41 acted upon
X 5% =
PT6.O7
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