Annex 1

FOEM A
FERFORMANCE ACCOMPLISHMENT
FY 2017
LWD MAME: IRIGA CITY WATER DISTRICT
— ; . —
MFOs AND PRRFORMANCE THDICATOR FY 2014 ACTUAL EY 2017 TARGET f;iﬁﬁ:‘i‘: gca:,;:::cmu mm::;:m REMARKS
(1) ACCOMPLISHMENT 13) m
L (23 (4} {5) {6}
‘A. Water Facility Service Management il - B
2016 BUDGET =57 ] _
PT 1 [Cuaacity) | Fercantage of barangay T )
Acoess to potzshle wate:s with access Lo potable T-!.; ;'.::nr-v w; 63.9% of Barangay wf Taakinieal 63.9% 3F 3%
Waler agsinst the total P access to pobapla ? I" Earangay w/ azcess 100%
namber of barangsys within b wa ler R to potable water
the coverzge of the LWD petEble water
oI 2 (Quality) Percentage of hozsehold 12,762 is 97% 13,166 is 7% of
Reliability of service connections recels_ng 2477 of housshold 27% ot nowsshold Edikrd pa hovseha d
supoly of water connacticn connection recelved E'-IViLSJ.Ull cannegtion received 100%
recaived 2477 247 supply of water 2477 supply af
) = ; supply of water - watex
PI 3 {Timelitosa) Source Capacity ol IRD Lo ' Techn ical - ] o
Adeoquacy mest demands for 2447 1,837:1 1.804¢ 1 e 1.826:1 101%
supply of water Dowizion
| B. Water Distribution Servlce Management 3 x
201€ BIDGET ] = B
FT 1 {(Cuantity) Percentage of anbilled | RW N =Hn i o =
IEEW walter to water prodoction san 1By 25% NEW Tjei::ns]i.,jr_] 26% MEW 104%
FI 2 {Cuality) Rverage deviallon From 1 deviatiszhy to [ deviz—ion: -o i i .
Fotani 14ty L-‘:QSDI.'.-J -!chlr:-z'.inc: rosidual atzain n:ls.-i.:lual attain tezidual
reguirerents)] Fram January chlorine chlorine > OB = + LR L ———
1 _u December 31 i amde g | SHSnALe S s Techiiical PRRE
of heusehold 0.3 pom 2 St G s 100%
| connection Diwvigion C_\. l:f:II.ln,_
received 2477 = .
| supply of water
; 2 4. dppm - :
1 2 (Timeliress) Average responas Lime to Serwice conn. Barvice Cennection N dervive Cupnesiion
adeguacy/rellanility of rezbore servaice when Lhere Complaint-2dnre | momplaint - 24 hrs. Terkiieg comp” aint. - 24 hrs.
sarvice fre shtaxsiglont hasen o Minor Repalr-12  Minor repair- LI hrs. ol A ARG SERAbe © Th AL 100%
‘.-_1-,-5. I'...Lt:l:zn%.‘l. = Gliar L-::{_- of L'?E'.D hre, & Mador Kajo: rEpa'ir R Diw-ginn Water cepair - 498 hrs.
proeposed TarT Apgproaval by TS50 ! d
5 repair-4shrs




FY 2017 RESPONSIELE FY 2017 ACTUAL ACCOMPLISHMENT
MFO=s AND PEREFOBMRMCE I i
POLERTOR: FHE0LE B RIRL, TARGET OFFICE/UNIT ACCOMPLISHMENT | RATE REHARIE
(1} ACCOMEPLISHMENT {7
{3} {4} {5} {6}
- (2} m—— |
Bupport te Opsration (8STO)
| 2017 BUDGET ' i
B ] Etaff Productivity Index
| The Braff Productivity Index
ef ophe (1) positicn far
avery one hundred (100)
service connections for
category D, and one hundred 11148 staff 1:135 sEsTE PRI S - 1:347 Foaff
twenty {1200 service Froductivily Productivzity o it Productivilky 100%
o ; o Divigzon o
connectlon for Categories A TMEeN Index ndax
tix Cp shall be strictly
onserved. in the
| | determination of the total
number of positions in an
LW — BPIZ
FD 2 affordabilizy | Reasonablaness/Affordability Mirdnum ) 53 oo
. e + . - Foe-Buia = = = _ Minlnum charge; == i
of wabter rates bo consumors Minminum CHardge: Charge; Po14. 95 1o 2 4% LIE gf
With aszess sconnections. p214.485 1s 2.45% aof P40 2.4% Commercial | = ”t' L_Ib(' LRE 100% 2,000 is
Water rate Tor the I3t o900 n. LIG (29,.000.00) af LIG Divisicn - 2 ODD111 2450, 00
must not excesd 5% of the B0, 000, 00 L <09
AVECrage L:_gme of Lia,
23 Cus r tisfaction - 00% o
asLanal Secagtng) 1008 ef 1,116 Lgde o Pschnical & 1.827
Percentage of Customsr e custoners i
e Lo & cusbomers complaints o R Commoroial complaints
Complainls agted uopon complaints S 100%
ac-ed upon I Oivizion acted upon
ade_nst received combiaints acted npon . .
Ceneral Adminislration and EL.L_JL.J\_JEI'_ Services (ERSS)
Z01€ BUDGET ] -
B Financial viability & Collecrion Ratie-01% [Collection Commercial & | Collection Ratle 101%
! sustainabillty oF WD Satic - 904 Tinznoe - 8%
coeraticns [Collection ey ’ . z Division i L
Rztio, Operating Hatio, Opersting Ratio - T4.6% | q bing | “peIating Ratlic 101%
; ; e iy - ” - T8
Current Ratia) RBatio - 75%
156%
Current Ratio - 2.53:1 | Current Hivrant Batis =
Ratio— ELEEY]
1.804:1

4




MFQs AND PERFORMANCE
(1)

INDICATOR

s
i

2

d. Lomplidhice with COR reporting

regquirements in accordance with
content arnd period of submission.

“tbhniz=sion of f-ve financial
reports 1.2. Ba_ance Sheet,

Statement of Incomne & Expenssas,
Statement of Cash Flows,
Statement of Government Egully,

Motes for Firancial Slhatement,
ReperT on Ageing of Cash Adwvance

FY 2016 ACTUAL FY 2017 RESPONSIBLE FY 2017 ACTUAL ACCOMPLISHMENT | REMARKS
ACCOMPLTSHMENT TARGET OFFICE/UNIT ACCOMPLISHMENT RATE {7}
{2} (3) {4} (5) {E}
Submission of fubmission Admin, & Submisgion of
required COR reports | of regaires Finance required COA
ag af Des, 31, 2016 CO reports Division reports 25 of
to wit: Dac. 31, 2017
Financizl Beport as Minancial Pig ey 100%
of Dec. 31, 201¢ Report on or 5 ST e
Py ! Aepoart 28 of
submitted to COR haefore March Dec. 2017
- 4 PR = £ O AR
dated iﬁﬁgpary 14, 34 subritEed ta
LEE Ccoh dated
Feb,. £, 2318
! men = Repgrt on 100%
ﬁiﬁﬁrhﬁ?E”fQE*if ?; iafgrt u; ageing of Cash
Cash Advance as of Ayeing o i A T

Maw. 35 E0le
summitted to COX
datad December 1,

2016

Cash Adwvarce
[(Cubk=0Ff Mowr.

18) ‘- ofr
beforae Deo.
ol

Eoswr. 15, 2817

auonitted o

TOR November
24, Z0L7




b.

Compliance with LWIRA resorbing
reguirements in accordance —o
content and period of submission

-.2. Monthly Data Sheet,
Sheet, Income Statemsnc,
Flow Btatemant,
Micrebiclogicsl/Physical/Chanica
1/Chlorine res dual report,
Approved WD budget w/ Annoal

Salance
oash

Supmizsion of
redquired LWLA Teport;
i 5 s

Fa,/M0s —
25 of Cecember
31, 201%8 submilbted Lo
TWA Jan. 24, 2017

Bubmisalen of
required LR
Eapart ko Wit

FE/MDE -
Mot later Ehan
200 day cf che
ensuwing menth

Acmin. & Tech
Divigion

Romin. &
Finanoe
Hvision

Subm-ssicn of

fegquired LWUA
reports Go
Wits

F8/MDS as of

Dac., 31, 2017
submitted to
LWa Jan. Z#,
2n1a

Bacti-Test as
of December
2017 scbhmitted
to LWIIR dated
Deo. &, 2027

Fhysical &
Chemical
HIIUEE
submissior Lo
Lwia dated
March 1, ZC17

Approvad
Budget 2017
subnitted Zo

LWIA dated
JEnLary 13;
Z017

Annual
Procurement
Blan (APP)

2017 subnitted
et A
IBM/Philgeps
dated January

g, 2017

100%

100%

100%

100%

100%

Erocurenent P an, Annual Report. Bacti-Test — Ba of Bacti-Teat Technical
Decerher 20146 ot Iater than Divizicn
submitted to LWUA 13 daye Wpen
dated Dec. 28, 2016 | "°°7R" OF the
Physical & Chemical Physical & Technicsl
annusl submission of Chemical Givligion
raw water test Lo - Anhugl
LWUA dated March 16, subnizsion
2016 of raw water
Leaz to LWUA
o or helore
Marck 1,
2017
Approved Budget 2016 Approved Admina, Diw.
submitted to LWUA Budget 2017 Comm, Div.
dated January 12, submission Teck. Diw.
a016 ot later
than Jan. 30
Annual Frocurement Annual AAmin. Diw.
Flan (APP) 201s Frocurament Comm. Div
submitted to Plan [AEF) Tech. Diwv.
DBEM/ Philgeps dated 2017
November 11, 2016 submiszsion
every lst |
munkh of the
yoar
r;;_ 4 f;;;)




MFOs AND PEEFORMANCE INDICATOR

(1}

FY D016 ACTUAL FY 2017 RESPOMSIRLE | FY 2017 ACTUAL = ACCOMPLISHMENT | REMARKS
ACCOMEL TSHMENT TARGET OFFICE/UNIT ACCOMPLISHMENT RATE
(2 (3) {4a) 15} (5) (7)
Armual Report 2016 Annual Admin. Div. Annual Report 100&
submitTted Januarzy 13, Report — Comm, Diwv, 2017 to be
2017 2018 Tech. Div, submitted on
gubmitted or befors
not later January 1z,
than June 2018
30

Plan@ing Officer

Recommerding Approval:

. RARIEZA N
date

P:eparggjbyz

/“ffﬁé

4 i
SALVADOR D. ALCOMENDAS

/;ﬁéget 0Zficer
F,
.

date

.ppfbﬁed by

. CORPORAL, JE,
Pgescy Head




LWD NAME: IRIGA CITY WATER DISTRICT

EFQRM A-1
DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATORS AND ACCOMPLISHMENTS

Major Final

Dutputs /Rezponsible

Bureaus

(1}

A. Major Final Output

Tesh.

Division

Annex 2

[ Tech.

B, Euppcrt_ﬁm'operatien

Division

[ o Eupguit to Operations

Bdmir.

Eivisiony
Finance Div,

| Comm. Div./

Technical Diw,

| Eerformance FY 2017 F¥ 2017 Parformancs FY 2017 ¥ 2017 Performance F¥ 2017 FY 2017 | Bemacks |
Indicater 1 TRRGET for RACCOMELT S HMENT Indicator 2 TRRGET Lot ACCOHFLISHMENT Indicator n TARGET for ACCOMPLISHMENT {11}
[2) Parfarmancs for {5} Parformanca for 5] Per fommance for
Indicator 1 Perfommance Indicator 2 Pecformance Indicator n Parformancs
fa} Indicator 1 (&) Indicator 2 {8} Indicator n
S, LR . - I} {7} (1o
Quanzity - 63.93 o= §3.9% ol 38 | puality and | 7% of 13,116 is limeiiness — 1.88%:1 | 1.847:1
Accass to | Baraagay w/ Earzngay w/ Reliability heousehisld 29F of Bdeguscy
potable access ito acocess 1o of fervics COTTMEnT 1en hivzzeheld
wakter potable watex Fotanie repelved F4/7 | connestion
water supply of recs’ vad
water 2£47 supply
of water
(8TO;
duankbity - | uality — 0 devialicn 0 deviation | Timellness - | service Bervice
Non Zevanie 25% WNBW 26k NREH Potabkility ta mttain to attain Adequacy Connection Conuscticn
Wa—sr raridus] ragidual RBelizbility | complaint — | Comolaint -
chlorine > o chlarine » aof Service 24 hra. 24 hres,
= ko 0.3ppT 0.3 ppm
M-nor ¥Einor repair
Repzir =12 12 hr=,
hrs.
Major Major repsirx
Repair - ¢ nrs.
15 hrs.
{8T0)
5taff | 1:135 Stoff | 2:137 staif [ Affordapilicy Mitimun Minimem Customer | 100% of 100% of
Production | Productivity Productivitsy Charge: Charge -’_1f_ Satisfaction | mustomara 1,827
Tadou Trdey Tndex | ®214,95/450= | ¥ 214.85 is coplainls | customers

48z of B3

2.4% of LTS
(MO CD0.00)

artad upon

cemplaintg
acted upon




D. General Administration and Support Services (GASS)

Admiv. Div,/
Finance Diwv./
Comm. Biw./
Technlical Diwv.

Finanaial

[ Yiabiliby &

Sustaimah ity
of WD
operatiat

CollecEion
Ratic — 5ot

Cperating
Rztin — Ta%

CLTYEntT
Hatic -
1.804:1

Colleation
Ratio — 51%

Operating
Ratio —Ti.61

currant
Fatio-2.5353:1

e

Compliance
Wokth CoA
reporbing
requirements
in
acoordanca
with
contents
pericd of
Subaniss o,

and

Submicaion
of five (o)
Finarcial
Reports 1.2,
Balaros
dgheel,
ctetemant of
i 0 i o L -
Zxpenags,
Statemanrt
Tash flow,;
Statement of
Covarnmsnt
Eguity,
MNotes To
Financial
Statsment.

of

Reporl on
Agelng of
Cash Rdvance
foub=off
Mow. 1B}
ar before
Dec. 01,
2017

o

Submiasisn of
reguired COR

FOpPOITS.

Suomissicn of
requirad
Pinancisl
BEeport as cf
Deceroar 31,
2037 matk
later +han
parck 31 a9f
the
srccaedl g
Vvear.

CCA Repolts

Finanraial
Heport as of
Deaos 31,
2017
dubmisted to
COR February

2; 2818 |

hgeing of
Cagn Edvance
as of Now.
15, 2017
sThmitted
MNovember 24,
2017 .

| Cotoliancs

of LWL
reporting
regqiirements
in
accordanta
Loy ocoptants
& period ol
submissian.

Submiszion
of required
TIRITA
reports on
the
following
schedule:

MO/ Ps
sunmitted
ot latar
than 30
Zava of the
Bnaning
man Ll .

Bacti-Test
=~ Met latar
than 15
days LUpon
receipt of
khe realft.

Physieal &
Chemical
annual
submiazian
af raw
walter test
o LWJA za
or befars
Janvary 14,
2318

| submitbed to

Submittea

requiraed
repmzis to |
LWUA: |
MOS/FE as

of Dac. 31,
2017
submittad
January 2,
2018,

Bacti-tast
as of
Decenbar

| 2017

LWUA caled
Lecember &,
2017

Physical &
Chemical
arnual
submission
o LwWla
dated ¥arch
bt i 5




Recommanding Approval:

| ENGE.

date

| Apmraved

Budget 2017
— Not Iater
Lhan
January 30

Annual
Procuremeant
Flan (APF)
2017
aubmizsicn
arery 14t
month af

Lhe year.

Approvad

| Budgat 2017

aubnitted
o LWTIR
daTed
January 13,
8 ) B

Anruial
Proocurement
BFlan (APP)
2017
aubricred Lo
DBEN/Philgens
daled
Jamaary 4;

F017.

Annual
Report 2017

| — subritted

acl laler
than
Jrnuary 3]

Preparec by:

e

f”f
R u/’ﬁ‘cmmmms

udget Officer

dats

hnnual
Report 2017
submitted
Jamuary 15,
0lE

data




LWD HAME: IRIGA CITY WATER DISTEICT

FOERM A
FERFORMANCE TARGET
FY 2017

Annex 1

sarvice

thers are intecruptdons
based on the Citizen's
Chaxrter of LI¥D proposed
Eor spprowal by ©3C

Miner Repalr — 12 hra,
Majcr Rapair — 49 hrs.

Minor Repaip — 12 hxs.
Majocr Repair - 48 hrs.

MFOa AND FERFORMAHCE INDICATOR FY 2014 MCTUAL FY 201T TRRGET g:m?;ﬁr:i I'I! EEEGIDElITI:'MEHIB“T ﬁﬂﬂﬂdi:;:m REMARES
{1) ACCOMDP LT ASMEMT {2} {7y
) (4) {5) te)
A. Witer Facility Servios Management
{ 015 BUDGET
- fGuantity) Percentage of barangay §3.2% of 16 Barangay 63.%3% OF 3¢ Barongay Technical
Accase to patable watar With aacesE ta potable wi asdags to potable with Zasess ta potable Division
water against tke total water water
mamber of barangays
within the cowverage of
tha ILYWD
PIZ {Cuality Percentage of household 12,262 iz 97% of 7% of Household Tachnical
Fallability of service connecticns raceiving household connecticn connection recelved Divigian
247 supply of water receivad 24/7 supply 2447 supply of water
af water
PI1 (Timelinesza) Source Capacity of LED to Technical
Adequazy meet demmnds for 2477 1.837:1 1.865:1 Division
supply of water
B. Water Distrikution Service ¥anagement
2015 BUDGET
PI1l {guantity) Parcentame af unbilled ) Technical
HEW water to warer production 25% HEW 5% MEW Divisien
PIZ {Cumlity) prerage deviation from 0 dewiatien) to attain | 0 deviation) tn at=ain Tadhnical
%: ildty PNEIW (chlorine regidual razidual chiorine = reaidual chlerine £ or Diwision
reguirements) from 0. 3pem = ta 0.3ppm
Janwary 1 to December 31
PI3 [(Timelineas) Avarage response tima to Earyice Connaction Saryvioa Cannestrien Tachpnical
AdeguagySreliability of restore asrvice when Complaint = 24 hrs. Complaint - Z4 hra. Diwision

A A G ow




HMFOs ANT BERFOBMARCE IMDIGRTOR

{1}

FY 2016 ACTUAL
AOCOMPLISHMENT
{2}

FY 2017 ThRGET
{3}

RESPONSIELE
DFFICE/UNIT
{4}

FY 2017 ACTUAL
ACCOMELISHMERT
{5

ACCOMPLIEBHMENRT

{6}

7

Bupport to Operation {8TO}

2013 BUDCET

i |

Staeff Froductivity Index

The staff Productivity
Index of obe (1) position
for every cone hundred
{100) service conhecllons
Tor Category Dy ahxd ons
hundrad twenty (12Q)
service connection for
Catagaries A tc C, =shall
be stristly ckserved in

i tha datermination of tha
total mmber of pozitions
in an IWD - FI3

*:142 Staff
Productivity Indax

1:13% Staff
Froductivity Indax

Bdwin,
Division

FIZ
affordability

Reasrmmableness/Af fordakil
ity of water rztes to
consutners with &ccess
connections. Water rate
for the 1% ou.m,. must
not exceed £ of the
average income of LIG,

Minimum Charge;
#214.,495 in 2.4% of LIG
{#5, 000,007

Minimem Charge:
P214.95 is 2.4% of
LIG (%3, 000,00

Cointme .
Tivision

BI3

(

Customer Satisfaction

Eercentage of Customer
Complaints acted upon
againat recelved

complaints

120% of 1,116 customers
conplaints upon actad
Lpon

100% of Customers
Complaints acted upon

Technical,
Commerctal
Divigion

eneral Adninistration and Support Services

(ERES Y

2013 BULGET

FI1

Finenclal wviability &
sustelnability wf LWD
operations (Collectlion
Ratilo, Operating Raetis,

Current Ratio}

Coslection Rationm — S1%
Cperzting Ratile - 74.6%
Current Ratic = 2.53:1%

Collection Ratio-20%
{perating Ratioe-ThH%
Current Ratig-1.804:1

Commercial
£ Yimanca
Dlvision




AT

¥FOs AKD PERFORMANCE INDICATOR Y 2016 ACTUAL FEEPOMSIRIE | FY 2017 ARCTUAL { ACCOMPLISHWENT
{1} AOCOMPLI SHMENT FY 2017 % T OFFICE/INIT | ACCOMPLIEAMENT EATE
{3} {7}
{2) i4) (5) {63}
PIZ a. Comsliance with COR Submisszion of regulired Suhmisgaion of Admin. &
raporting reguirements COR raports ag of required COA Reporis Finance
in areardance with Dec, 31, 2016 To wit; Divislon

content and period of
submisgion.

Subtmisgion of five
financial reports i.e.
Balance Zheeat, Statament
of Income & EXpences,
Statemaent of Cash Flows,
Statement of CGovernment
Equity, Hotes for
Financisl Statement.
Beport on Aaeinyg of Cash
Afdvancs

Financial Report as of

Laz. Z016 submitted to

CORA dated February 14,
2017

Raport on Ageing of
caszh Advance as of How.
15, 2016 submitted to

con Dec, 01, 2016

! Report on Ageling of

Firanclal Repoert zs
of Dacamber 31, 2017
To be submitted on
or hafore March 31,
Z01d

Cash Rdvance - {Cuk
Off Novemmer 15,
2017 submitted on
or pefore Decamber
01, 2017




P

L. Compliance with LWOA

reporting requiremants
i1 acoordance to content

and perieod of submission |

i.e. Monthly Dara Sheet,
Balance 3Sheet, Income
Sratement, Cash Flow
Statement,
Microbicliogical/Physical
/Chenical/Chlorine
residual report,
approved WL budgetb w/
Annusl Procuarement Plan,
hnnual Report.

Submigsion of reguired
LWR zeport ko wit!

FS/MDE as of Demc. 31,
2018 sunbmitted to LEDA
Jamaary 26, 2017

Basti-Tawt as of
Docembar 2018 submitted
to LWUA dated Decamber

Z8, 2016

Fhysical & Chanical

annual sakbmlssien te

L¥UA dated March LE,
24018

Approved Budget 2017
Submitted to LWUA dated
January 15, 2017

Annuzl Proouraement Plan
{APPY 2017 zubmitted to
DBM/FPhilgeps dated
Dacember 29, 2016

Anmual Report 2016
Submitted Jamaary 3,

Submtsaion of
required LATA
reporTs Lo Wit

¥s/Hb8 as of
Dacambar 31, 2017
submitted not later
than 30 day of the

ensaing month

Bacti-Tast - Not
Iater than 15 days
upon receipt of the

result

Phyaical & Chemical
annual submission of
raw water test to
LWUAE on or kefore
April 30, 2017

Approvad Budget Z018
fubmigsion to LWUAR

net later than
January 31

Annual Proouremant
Plan {AFP) 2018
submigsion every 19
month of the year

Annual Raport 2017
stubmitted not later

CRdmbn &
Finance
Diviaion

2017 than Jannary 135,
201¢#
Recommending Approval: Prepared Ly
ENGR. ~BARIEA SAIVAD a;iiumunns
Plangfing Officer date bBudget Cfficer date date




1WD MAME: IRIGA CITY WATER DISTRICT

FORM A-1
DETAILE OF OFFICE FERFORMANCE INDICATORSE AND TARGETS

Hajor iinal razfornance Y 2017 FY¥ 2017 ParLozuancis ¥r 2017 rr 2017 Barforsamcs Tr 2017 ¥ 201% Ramack
outpute/Maspobsibl Endieatoxr 1 TRRGRT Loy A TN BEREEDN Inclicator & TAPNT fox ACCOMEL IS NI Indicabtor n TRRaET for ACCOHTLISTNEY : !
» Borsaos {2} Parformance T for 5} Parformanos T for LE 7] Farformuance T for {11}
1 Indioaktor 1 arfoImance indicntor 2 Pz fomomocs Iclicator n Parfocoancs
{3} Indioator 1 11} Indicatar 2 (£} Indisater o
[4) 173 {14}
B. Mojor Fanag BREPME oo e ncd o gggmpen  wae ol o i
Tech, Divisicn | Coantity - £3.9 of Quallty and 37% of Timeliness - 1.805:1 i
hucess to Bacanday W/ Reliability of | houasheld Adesyuasy
potable accass to Serwioa eannection
water potable water recelvad 2457
anpely of
water
B. Zupport to Operation {5TJ)
Tech., Division | Cuantity - 2Bk MBEW Quality and 0 deviation Tireliness - Bervice
Non Bevenua Potakility to attain ddequacy Connmcticn
Water regidual Reliability of [ - 24 hrs.
chlorine * or Service
= ta 0.3ppm Minor
Repals -
12 hrs.
¥ajor
Fepairs -
48 hrs.
. Support to Operations (210
Admin, Div./ staff 1:135 Staff Bffordabilitc Minimom Customer 100% of
Finance Div./ Erpdnatio Productivit v Charge: : gatisfactio | customers
Comm. Div./ n Index y Iindex P214,95/450 1 complaing
Technical Div. = 48% of 5% s acted
LIS upon
'
A1/
rl

ﬂ

BT .



D. General Bdministratien and Support

Cervices (GASD)

Acmin. Div./s Finencial ollection Collection Compliatice Fukmission of | COR Reports | Compliance of Submizsion Sumﬁ-tt'&d
Fi Div./ Viability & gatio — O0% Ratio — % with COR ragulied cOR LEGR reposting | of raquired
nance . Hustoinabilit : reporis. requiraments reguired reporks Lo
Comn, Diwv./ t IWD ; reporting ; d LWTIR
: g i : Gperating Cperating requiTements in sccordance LNlIA
Tachnical Div, operation Ratis — T5% Eatis —% En accﬁ S to contents & reparts on !
i erlod of the
Current Current With contents Eubnissinn. follawing
WAt b o Batio- and perlod of schedule:
1.804:1 gubmisslicn.
Submigsion 0f | gymiasion MO /¥5-
f?“E{E} of required gubwittad
Finansisl Financial not later
! Raport i.e. Report as tharn 30
! Balance EhE:t; of Dec. 131, Eia'l’rs afF
Income % later than E:;Efm
Expenzes, March 21 of
Statement of Fhe
Cash flow, 3 zaccaading
Statement o waar. Baoti-Tast
Covernnent - Hat
Equity, Motes latar than
te Financial 15 daye
Statement. Upon
raceipt of
the
Feport oo i Agelng of result.
Pgeing of Cash | Cash
Advance (cub- Pdvance as :
ofi Nowv, 1E} of Hovember Ehgﬁ;cal
oo or before 15, 2017 :
Dec, 01, 2017 | submitted cg?gﬁ;?l
BRCEnbaL ubmisaio
o1, 2017 2
n of raw
water
test to
LRDA on
or before
April 30,
2017

/7
b d




T

Approved

Budget 2017
subtmitted
to LWUA
dated
January 1§, Appreved
2017 mudagat
2018 - Hat
Annual later than
Procuremant Jat. 30
Flan {AFPE)
2017
submitted
= Anouaal
DEM/Philgep tr:?.uzm
;Eg:;;:r ‘2?9! 2017
B 1881 0n
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